D-1788 Sub. Code
11 A/13711/0111

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
Part I — TAMIL — PAPER —1

(CBCS 2018-19 Academic Year Onwards/2021 Calendar Year
Onwards)

Time : Three hours Maximum : 75 marks
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D-1789 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
Part I — COMMUNICATION SKILLS — I
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write the origin of the term ‘Communication’.

2. Write the meaning of ‘Communication’.

3. What is ‘Oral Communication’?

4. Write any one importance of Oral Communication.

5. When do we claim that a communication is effective?

6. What is called as Body Language?

7. What are gestures?

8. Mention any one purpose of ‘Meeting’.

9. What is logical presentation in Group Discussion?

10. Define ‘Professional report’.



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Discuss the different types of Communication.
Or

Write a note on Intonation.

Discuss telephonic conversation as one of the forms
of dyadic conversation.

Or
Discuss the forms of Oral Communication.
Write on the Format of a Report.

Or
Write a note on the types of Reports.
Write a note on Content Writing.

Or

Discuss the three stages ‘drafting, correction and
final draft preparation’.

Discuss the two senses in which the word ‘meeting’
1s used.

Or
Discuss the purpose of conducting group discussion.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Examine the principles of effective communication.

Discuss the purpose of meetings.
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18. Elucidate the features of written communication.
19. Analyse the steps involved in Essay Writing.

20. Explain the ways of organizing a group discussion.
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D-1790 Sub. Code

12/13712/0112/
0312

DISTANCE EDUCATION

COMMON FOR B.A/B.Sc./B.B.A./B.B.A.
(BANKING)/B.C.A/M.B.A. (5 YEAR INTEGRATED)
DEGREE EXAMINATION, DECEMBER 2023.

First Semester
Part IT - ENGLISH PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What makes water one of the most powerful and
wonderful things on earth?

2. Why did Mrs. Packletide want to kill a tiger?

3. From where did Narwa and Haria collect bamboos for
basket making?

4, How does the essay ‘On Letter Writing’ begin?

What are the good points of our civilization according to

C.E.M. Joad?
6. Write Joad’s opinion on machines in modern man’s life.
7. Put the verbs in the brackets in the correct tense:
(@ 1 (fall) asleep in the middle of his

boring story.

(b) Even the best of students (make) such
mistakes.



10.

11.

12.

13.

Fill in the blanks with Prepositions:

(a) Heis running the temple.

(b) He left London yesterday.

Fill in the blanks with suitable Articles.

(a) Which road is right one?
(b) Heis salesman of
merit.

Write the purpose of Précis Writing.

PART B — (5 x 5 = 25 marks)

rare

Answer ALL questions, choosing either (a) or (b).

(a) What are the measures that are used to present soil

erosion? (‘Water the Elixir of Life’)
Or

(b) Do you think Mrs. Packletide was able to achieve

her heart’s desire? Give reasons.

(a) How does Jim Corbett portray the friendship

between Nawara and Haria?

Or

(b) How should a letter be written according to Alpha of

the Plough (A.G. Gardiner)?

(a) Present the description given by Joad on modern

civilization man’s life.

Or

(b) Write a short summary of ‘Food’ by J.B.S. Haldane.
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14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

You have arranged to meet a friend at the railway
station but you could not do so. Write a letter of
apology, explaining the lapse on your part.

Or

Use the correct form choosing from the verbs given
in brackets:

(i) Ten thousand rupees a month
(is /are) a good salary.

(1) Six months (is/are) a long time
to stay away from home.

(i11) Either my mother or I (am/is) to
do the work.

(iv) Neither Sita nor her friends
(aref/is) attending marriage.

(v) Bread and butter (is/are)
enough for me.

Build a dialogue between you and your teacher. You
are asking him/her to give you guidance for choosing
a suitable course.

Or

Write a paragraph on the following topic.
‘The First money I earned’.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Why does C.V. Raman call water as elixir? Justify.

Bring out the humour in ‘Mrs. Packletide’s Tiger’.

What does C.E. Joad talk about our civilization in his
essay ‘Our Civilization’? Explain.
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19.

20.

Write a paragraph on using the hints given below:

A king unhappy — his people lazy — plans to teach them a
lesson — puts a big stone in the middle of the road and
purse of gold under it — many people pass by — no effort
made to remove the stone — all go round it — curse the
stone — blame the government — and await its removal —
the stone lays there for a month — a stranger passes by —
removes the stone with difficulty — finds the purse of gold
— feels happy — the people feel ashamed...

Report the following conversation in Indirect Speech.

()
(b)
(©

(d)

(e)

Can you tell me how to find the post office?
Which post office do you mean?

Is there more than one? I mean the one on the
campus.

Oh, the Campus Post Office? Go straight along this
road to the third street light and then turn right.

I see. Will it be open at this time?
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D-1927 Sub. Code
11913

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester

INTRODUCTION TO PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is Psychology?
2. Give a note on “Psychodynamic”.
3. Define : Synapses.
4. State the merits of observation method.
5. Give a note on case-study.
6. Define : Attention.
7. What do you mean by Learning?
8. List out the nature of consciousness.
9. Who are psychologists?

10. Define : Intelligence.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Write the nature and scope of psychology.

Or

Explain the socio-cultural cognitive psychology.

Write any five differences between experimental

method and correlation method.

Or

Discuss about the psychological tests.
Briefly discuss the central nervous system.

Or

Explain about the man made environment.

Write the differences between classical conditioning

and instrumental conditioning.

Or

Give the characteristics of Altered states of

consclousness.
List out the determinants of Attention.

Or

Elaborate the utility of Aptitudes.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
How is psychology related to other discipline? — Explain.
Describe the role of psychologists.

Discuss in detail about any two methods of Assessment in
psychology.

Explain the biological bases of psychology.

Discuss the role of perception in psychology.
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D-1928 Sub. Code
11914

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester

HUMAN DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define : Growth.
2. What do you mean by Maturation?
3. Give a note on ‘teratogens’.
4. What is Cognition?
5. Write a note on “Altruism”.
6. What is psychometric?
7. Give the foundation of intimate relationship.
8. State the mid life crisis.
9. What do you mean by lifestyle?

10. List out the grandparenthood stages.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

List out the characteristics of life span development.

Or

Describe the Ecological factors of human

development.
Describe the human psychological development.

Or

Elaborate the structural and systematic changes of

physical development.

Give a detailed note on “Aggression”.

Or

Write a note on “Information Processing”.

Discuss the socialization process in Human

Development.

Or

What are the responses to Physical Changes?
Explain.

Discuss about the Marietal Adjustment.

Or

Differentiate the primary and secondary ageing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe the concept of human development.
Explain the factors influencing human.
Briefly discuss the approaches in human development.
Elaborate the Human intellectual development.

Briefly discuss the stages of Adulthood.
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D-1791 Sub. Code

21A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 year integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester
Part — I — TAMIL PAPER — 11
(CBCS 2018 — 19 Academic year onwards)
Time : Three hours Maximum : 75 marks
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D-1792 Sub. Code
21B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester
Part I — COMMUNICATION SKILLS —II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is meant by code of communication skills?

2. What do you mean by communication skills?

3. What are the three main elements of effective speaking?
4, Mention any four tips to improve speaking skills.

5. What are the types of listening?

6. What are the five stages of interview?

7. Write any two important elements for paragraph writing.
8. What does an editor do in publishing?

9. What is corporate communication?

10. Write any two tips for writing press release.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Jot down the whole communication process.

Or

How do stimulus and response play a major role in
communication? Explain.

Write in detail about pronunciation etiquette in
communication skills.

Or

‘Phonetic symbols aid is improving one’s
communication skills’ — Elucidate.

Write a paragraph on Stress and Intonation.

Or

Give some self-assessment exercise for improving
soft skills.

What are the differences between discriminative
and comprehensive listening?

Or

Explain in detail about three modes of

communication.

How do you write a business proposal email?

Or

What is the star method of interviewing? Explain.

9 D-1792




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

‘Is interference of mother tongue the major barrier for
effective communication’ — Discuss.

Why does phonetics learning become significant for
communicative skills? Explain.

Write in detail about online presentation tools for
presentation skills.

Prepare a resume for a new job.

You have received a communication for an interview for a
job in Wipro. How will you prepare for an interview?
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D-1793 Sub. Code
22/13722

DISTANCE EDUCATION
Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./

M.B.A. (56 Years. integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester

Part II — ENGLISH PAPER - 11

(CBCS 2018 — 2019 Academic Year Onwards / 2021 calendar
year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. To Whom the Sonnets of Shakespeare addressed?

2. What are the emotions evoked in “Lines Composed upon
Westminster Bridge”?

3. To Which pointer does Andrea Del Sarto Compare
Himself?

4. Define Soliloquy.
5. What does “Yellow Wood” stand for?
6. Where does the solider in strange meeting find himself?

7. What does the word “Gitanjali” mean?



10.

11.

12.

13.

14.

Why did Shylock hate Antonio?

What is the theme of the poem Coromandal Fishers?

What is note making?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Discuss briefly the romantic elements in “Lines
composed upon West Minster Bridge”.

Or
What is the effect of Browning’s dramatic

monologue?

Bring out the symbolism in the poem “Andrea del
Sarto”.

Or
“Let us sleep now...” what does the ‘sleep’ signify in

Wilfred Owen’s “Strange Meeting”?

How does Tagore express material desires and ego
as main barriers in the path towards God?

Or
Is Shylock a Villian or victim?
Attempt a short note on the morning scene at the

seashore with reference to the Poem Coramandel
Fishers.

Or

What does Stephen Spender’s “The Express”
Symbolize? Discuss briefly.
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15.

16.

17.

18.

19.

(a) What is the format of note-making?

Or

(b) What are steps to organize an essay?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the subject matter and theme of “Beauty is
truth”, truth beauty, — that is all ye need to know on
earth, and all you need to know”.

Justify the title “The Road not taken” as a metaphor of
life.

Elucidate Tagore’s use of imagery in “Gitanjali” with
appropriate language.

Make notes of the following passage :

Butterflies can be seen fluttering over flowers in the
Himalayas, in the Gangetic plain or deep down in the
villages in Tamilnadu. These beautiful creatures are
useful pollinators. Their wings are formed of pigments of
red yellow, black and white, while the blues, the greens
and the metallic iridescent hues are the result of
refraction. The patterns on butterfly wings are created by
a mass of tiny coloured scales which overlap almost like
the tiles on a roof. Their antennae are used primarily to
find food and mates. They are covered with microscopic
sense organs and moved by basal muscles. Through
these, they perceive odours, changes in temperature,
humidity in the air and certain other stimuli.
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20.

Read the following passage and answer the questions
given below :

After we got independence, we in India have been
trying to raise our standard of living. Though progress
has not been as quick as we could have wished, there is
no doubt that, in the last twenty-five years, we have been
steadily inching our way towards some of our goals, we
have almost enough food for our huge population, thanks
to the revolution in agriculture. We have built a sound
industrial base. We have dethroned hundreds of big and
small white elephants — the princes. We have been trying
to distribute land more fairly — But with limited success
so far. We have also been trying to find employment for
our youth — again with only partial success. These and
other problems would no doubt become manageable if we
could check the steep growth of our population.

(a) Have living standards in India risen rapidly?

(b) Who have we been trying to do with only partial
success?

(¢) What have we succeeded in doing?

(d) Have we succeeded in checking the population
growth?

(e) Have we been trying seriously to check it?
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D-1929 Sub. Code
11923

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester

SOCIAL PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by Social Attitude?

2. Mention any four problems in Motivation.

3. Give a note on “Group dynamics”.

4, Define : Anthropology.

5. Define : Social Psychology.

6. What is National Integration?

7. Write the uses of Sociometry.

8. What do you mean by culture?

9. What is social mobility?

10. State the properties of group.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the Maslow’s hierarchical need

motivation.

Or

theory on

Describe the theories of interpersonal attraction.

How to reduce the prejudice? — Elaborate.

Or

Discuss the social development among children.

Describe the dominant and persuasive leaders.

Or

Elaborate the communication behaviour.

Elucidate the Gandhian techniques resolution.

Or

Give the emerging pattern of Rural leadership in

India.

Discuss the Group Morale and group dynamics.

Or

Briefly explain any one theory of Crowd

with suitable examples.

behaviour
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the methods of social psychology.
Write the social mobility with examples.

Describe the social development and infant social relation
in early childhood.

Discuss about the social motivation.

Enumerate the various problems in Indian Society
leading to conflicts.

3 D-1929




D-1930 Sub. Code
11924

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester

INDUSTRIAL PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the characteristics of Industrial Psychology?

2. Write a note on Individuals potential in Industrial
development.

3.  Define monotony.

4, List out the role of personality in industrial growth.

5. What is behaviour adjustment?

6. Mention the characteristics of group dynamics.
7. What are the types of leadership?

8. List out the benefits of team organization.

9. What are the causes of maladjustment?

10. What do you understand accident proneness?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Elaborate the scope and nature of industrial
psychology.

Or

Explain the different factors influencing Job
satisfaction.

Analyse the causes of boredom in industrial
function.

Or

Mention the significance of motivation.

Discuss the need and important of group
cohesiveness in industrial output.

Or

Elaborate the qualities of a successful leader.

Discuss the need of communication 1n an
organization.

Or

Discuss the significance of industrial counselling.

Analyse the causes of maladjustment behaviour.

Or

Explain the nature of work stress in industry.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the contribution of industrial psychology in
economical growth.

Explain the factors influencing individual behaviour.

Suggest some measures and techniques to industrial
morale.

Elaborate the need and importance of motivation in
industry.

Bring out the factors affecting quality of work life.
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D-1794 Sub. Code
31A/13731

DISTANCE EDUCATION

Common for B.A./B.Sc./B.C.A. DEGREE EXAMINATION,
DECEMBER 2023

Third Semester
Part I : TAMIL Paper — II1

(CBCS 2018 — 2019 Academic Year Onwards / 2021 Calendar
Year onwards)

Time : Three hours Maximum : 75 marks
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11.

12.

13.

14.

15.
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16.
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18.
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20.
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D-1795 Sub. Code
31B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.C.A. DEGREE EXAMINATION,
DECEMBER 2023.

Third Semester
Part-1 — HUMAN SKILLS DEVELOPMENT -1
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Interpersonal Relationship.

2. Define Attitude.

3. What is meant by ‘Counselling’?

4. What is Dais Etiquette?

5. Write briefly on self esteem.

6. Give the meaning of ‘Leadership’.

7. What is called as positive attitude?

8. Write briefly on goal setting.

9. Give the meaning of ‘Anger’.

10. What is ‘Stress’™?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

()

(b)

Write a note on Interpersonal Behaviour.
Or
Write on the significance of thinking ahead.
Discuss the effects of ‘Conflicts’.
Or
Comment on the different terms of ‘Counselling’.
Bring out the etiquettes in using mobile phones.
Or
Write a short note on the types of Habits.
Discuss the advantages of Negotiations.
Or
Discuss the importance of Goal Setting.
Discuss the canons of good human relations.
Or

Write a note on ‘dealing with change’.

9 D-1795




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss in details the merits of good habits.
Explain the characteristics and importance of ‘Change’.
Discuss the significance of Self-esteem.
Explain the factors that influence personality.

Write elaborately on the Management of conflicts.
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D-1796 Sub. Code
32/13732

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.C.A. DEGREE EXAMINATION,
DECEMBER 2023.

Third Semester
PART IT — ENGLISH — PAPER III

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Who is Ratan? [in ‘The Postmaster’]

2. Where is the story, “The Postmaster’ set?

3. How did Verger lose his job?

4.  Why is Mathilde envious of Madame Forestier?
5. What is the setting of the play, “The Proposal™?

6. Why does Philip refuse to join the jam business in Uncle
James’ dream?

7. Why was Pierre pinched? How did he defend himself
before judge Gaston?

8. Why could Swami not keep a light burning?



10.

11.

12.

13.

14.

Fill in the blanks with the Abstract Nouns formed from
the words given in brackets.

(a) We all love ————— (honest)
(b) The element has great —————— (strong)

What is an Adjective?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How does Guy de Maupassant treat the danger of
martyrdom in “The Diamond Necklace?

Or

(b) What was Albert Foreman’s reply to the questions
of the bank manager? What does his answer reflect?

(a) How do Lomov and Natalya argue over the
ownership of Oxen Meadows?

Or

(b) How does the play, ‘The Boy Comes Home’ analyse
the problems of the generation gap?

(a) Why do the vagabonds go back to the bakery after
eating the pie in ‘The Pie and the Tart’?

Or

(b) Describe the rapport between Ratan and the
Postmaster.

(a) How has Swami become a hero?

Or
(b) Analyse the play, “The Silver Idol’.

9 D-1796




15.

16.

17.

(a) Pick out the Adjectives in the following sentences
and state their kind :

1) I know a funny little man.

(11) Heis a man of few words.

(111) I have told you this many times before.
(iv) How many marks did you got?

(v)  An empty vessel makes much noise.

Or

(b) Choose the right verbs from brackets to complete
each sentence :

(1) The thieves (robbed, stole, won) all property
from the house.

(1) Columbs (discovered, invented, explored)
America.

(111) The moon (raised, rose, awoke) early.
(iv) Cocks (sing, caw, crow) in the morning.

(v) They (hanged, hung, swung) the pictured on
the wall.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe how Albert Foreman prospered in his business
as a tobacconist and newsagent.

What are the similarities and differences between Jean
and Pierre? Explain.

3 D-1796




18.

19.

20.

Sketch the character of Lomov in “The Proposal’.

Describe the place where you have gone recently on
picnic.

Fill in the blanks with Adverbs chosen from the list
given :

Angrily, badly, brutally, silently, seldom, patiently,
loudly, soon, tunefully, noisily

(a) The child has been ———— treated.
(b) The choir sang
(¢) The burglar crept

(d) The minister listened ————— to the complaints
of the villagers.

(e) The children played ————— in the house.

(f) She ————— comes here now,

(2) Ihope you will ——— be well.

(h) I was ready when John called ———— for me to
come.

(i) He did —————— in the examination.

()  The bull charged
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D-1931 Sub. Code
11933

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Third Semester

PSYCHOLOGICAL STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by statistics?
2. Define ‘Data’ and mention its types.
3. Explain ‘regression’.

4. Find the mode : 5, 4, 3, 8, 7, 5, 3, 6, 4, 10.

5. How will you draw a histogram?
6. Explain inferential analysis.
7. How do you define standard error?

8. Define — SPSS.
9. What is degree of freedom?

10. When is the distribution said to be symmetrical?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the measures of central tendency.

Or

Describe the graphical representation of data.
Explain the concept of normal curve.

Or

Explain the characteristics of a good sampling.
What are the forms and sources of hypothesis?

Or

Distinguish between the Null hypothesis
Alternative hypothesis.

Briefly explain random sampling method.

Or

Distinguish between skewness and kurtosis.

Elucidate the meaning and uses of chi-square.

Or

What are the procedures for testing hypothesis?

and

) D-1931




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Find out Karl Pearson’s co-efficient of correlation for the
following data :

CIL: 06 6-12 12-18 18-24 24-30 30-36
F: 5 12 18 38 20 7

Write a short note on the following :
(a) Sign test

(b) Median test and

(¢) Friedman test.

Describe about the histogram, frequency polygon and
cumulative frequency curve.

What are the inferential statistics used in psychological
research?

Discuss about in detailed the significance of p-value in
research.
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D-1932 Sub. Code
11934

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Third Semester

PSYCHOPATHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Psychopathology?

2. Define : Anxiety.

3. What is Somatoform disorder?

4, Define : Personality.

5.  Give a note on Alzheimer’s disorder.

6. What do you mean by Psychodynamic?

7.  Whatis ICD-10?

8. Expand the PTSD.

9. Give a note on “Narcolepsy”.

10. What is Schizophrenia?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Describe the Biological viewpoint of Abnorm

behaviour.

Or

al

Write the difference between specific phobia and

social phobia.

Give the clinical features of personality disorders.

Or

Explain the levels of Mental retardation.
List out the causes of Abnormal behaviour.

Or

Elaborate the Psychological models
psychopathology.

Briefly discuss the psychotic disorder.

Or

Write the Approaches to Psychopathology.
Describe the stress related disorders.

Or

Explain the disruptive mood dysregularities.

of
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Give a brief note on “Abnormal Behaviour”.
Explain about Anxiety disorders.
Elaborate the Mental illness.
Describe the conversion and dissociative disorders.

Write about the Schizophrenia spectrum.
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D-1797 Sub. Code
41A/13741

DISTANCE EDUCATION

Common for B.A./B.Sc./B.C.A. DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
Part I -TAMIL PAPER - IV

(CBCS 2018 — 2019 Academic Year onwards/
2021 Calendar Year onwards)

Time : Three hours Maximum : 75 marks
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D-1798 Sub. Code

41B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.C.A. DEGREE EXAMINATION,

DECEMBER 2023.
Fourth Semester

Part I — HUMAN SKILLS DEVELOPMENT - I1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
What is called communication?
What is the goal of a presentation?

Will the thinking skill support one to achieve one’s
target?

Write any two styles that have been followed by leaders.
What are Hard Skills?

Write any two forms of Technical Communication.
Write any one features of group discussion.

Define Motivation.

Give any two characteristics that are attributed to a good
leader.

Suggest anyone way to arrest stress.



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Describe effective communication.

Or

How do you plan for good presentation of a speech?

Write a note on Paternalistic style of leadership.

Or
Discuss the need for leadership skill.

Give the necessity for having Conceptual Skills.

Or

Discuss the need for Managerial Skills.

Discuss some of the procedures to apply Technical
Skills.

Or

Bring out some of the causes for Multi-tasking.

Give some time management tips to increase the
productivity.

Or

Discuss some types of stress normally we meet.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the techniques of counselling.

What are the eight easy steps for an effective speech?

9 D-1798




18.

19.

20.

Does personality development skill play an important

role in bringing out one’s career achievement?

Explain in detail the requirements of understanding

skills at societal level.

Explain the importance of Organisation Skills.

D-1798




D-1799 Sub. Code
42/13742

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.C.A. DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
PART II — ENGLISH — PAPER IV

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Who is the author of ‘Boy who wanted more Cheese’?
2. Who was Lalajee?

3. Write the confusion with which the boy was worrying in
‘A Day’s Wait’.

4, What have Pickering and Higgins written respectively?
5. Why did Swamy run away from home?

6. After his father threatens to disinherit him if he marries
Perdita, what did Florizel do?

7. How does Shylock initially describe his demand for a
pound of flesh to Bassanio and Antonio?

8. Why is Romeo exiled?



10.

11.

12.

13.

Add Tag Questions :

(a)
(b)

None of us knew the answer,

Use your eyes,

Correct the following sentences :

(a)
(b)

There is atleast fifty persons waiting outside.

Either my sister or my brothers is coming.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

Analyse the story ‘A Day’s Wait’.

Or
Write a short summary of ‘Boy who wanted more

Cheese’.

Write the advice given by Jim Corbett to Lalajee
after Lalajee has recovered.

Or
How did the father clear the confusion of his son in

‘A Day’s Wait’?

It has been said that Pygmalion is not a play about
turning a flower girl into a duchess, but one about
turning a woman into a human being. Do you agree?

Or

How does the structure of the narrative inform the
sense of time in Swami’s world in Swamy and
Friends?

9 D-1799




14.

15.

16.

17.

18.

19.

20.

(a) Discuss Shylock’s dramatic function in
The Merchant of Venice.

Or

(b) Discuss the resurrection scene in The Winter’s Tale.
Is the apparent miracle real?

(a) Discuss the impact caused by Martin Luther King’s
assassination.

Or
(b) Expand the proverb — ‘All that glitters is not Gold’.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What 1s the message conveyed through the story,
‘Little Girls wiser than Man’?

Describe the primary ways in which Eliza Doolittle
changes in the course of the play, Pygmalion.

How does Shakespeare treat death in Romeo and Juliet?

Discuss Portia’s character. How is she compared to the
men around her? Is Bassanio a worthy husband too her?

Give the details on the Do’s and Don’ts of Group
Discussion.
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D-1933 Sub. Code
11943

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester

CROSS CULTURAL PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is culture approaches?

2. Write short note on Emics method.
3. Define culture.

4, Write short note on memory.

5. Define Intelligence.

6.  What is Socio culture?

7. Write short note on positivism.
8. What is child rearing?

9. What is genetic epistemology?

10. Write short note on meta cognition.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

What are the cultural principles.

Or

State briefly explain about experience.

Explain about perception.

Or

What are the characteristics of gender stereotype?

Explain the identification of cultural ideals.

Or

Write about perception of pain.
Explain about Emotional intelligence.

Or

Write in detaill Gross Culture research
intelligence.

Explain about theories of mind.

Or

Explain about cultural factors in information.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss about categorization of culture in detail.

Write an essay about culture and health.

on
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18.

19.

20.

Discuss about Cross-culture methods.

Explain the intellectual process.

Write an essay about parenting and family in Indian

setting.
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D-1934 Sub. Code
11944

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester

EDUCATIONAL PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is Educational Psychology?

2. Define : Mental Retardation.

3. Short notes on ‘Vocational Guidance’.
4, What is complex cognitive process?
5. List out the limitations of Reward.

6. What do you mean by Creativity?

7. State the problems in Educational guidance.
8. Define : Memory.

9. What do you mean by classroom assessment?

10. Differentiate the general psychology from Educational
Psychology.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the types of exceptional children.

Or

How can you develop personality? Explain.
Enumerate the Kohlberg’s theory.

Or

Write the causes of Mental retardation.
Explain the theories of learning.

Or

Describe the term guidance.
List out the difficulties of the observation method.

Or

Write the differences between memory and

perception.

Elucidate the various educational programmes for

the Visually impaired.

Or

Explain about the laws of learning.

) D-1934




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Write the methods of Educational psychology.

How 1is variables influences the educational guidance?
Explain.

Explain the social and emotional development of
Adolescents and its educational implications.

Elaborate the factor theories of intelligence.

Briefly discuss the Piaget’s concept of cognitive
development.
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D-1935 Sub. Code
11951

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Mention the objectives of Human Resource Management.

2. Define Job analysis.

3. List out the functions of an organization.

4, What are the advantages of human resource planning?

5. What are the benefits of incentives?

6. State some process of promotion.

7. Mention the role of Redressal mechanism in human

resource management.
8. Write a note on labour attrition.
9. List out the advantages of Trade Unions.

10. State some personal rewards of workers in an
organization.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the structure and functions of Human
Resource Management.

Or

Elaborate the challenges in Human Resource
Management.

Analyse the personal policy in relation to human
resource planning.

Or

Discuss about Job Analysis.

Elaborate the selection process of recruitment.

Or

Describe the need for executive development
programme.

Analyse the effect of Bonus and incentives for
employees satisfaction.

Or

Explain the different methods and techniques of Job
evaluation system.

Discuss the objectives of human resource
information system.

Or

Elaborate the various programmes for employee
retention in an organization.

) D-1935




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various role and functions of human resource
management.

Explain the different methods and strategies of
recruitment.

Analyse the need and importance of promotion for an
employee in an organisation.

Elaborate the objectives, functions and role of trade
unions.

Suggest certain strategies and techniques to promote
industrial relations among workers.
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D-1936 Sub. Code
11952

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester

ENVIRONMENTAL PSYCHOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Mention the characteristics of Environmental psychology.
2. What is meant by environmental perception?

3. List out the uses of cognitive maps.

4, What are the needs of environmental attitudes?

5. Mention the factors of environmental stress.

6. What are the significance of adoption level theory?

7. What do you understand by technological catastrophe?
8. What is meant by ‘Personal space’?

9. Mention the causes of Urbanisation.

10. What are the benefits of recreation environments?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Elaborate the process and steps of perception
change.

Or

Explain the different functions of cognitive maps.

Explain the impact of classical conditioning theory
in the formation of environmental attitudes.

Or

Describe the significance of environment load
approach theory.

What are the characteristics of environmental
stressors?

Or

Mention the different approaches of studying
personal space.

How would you create leisure and recreation
environments for the future?

Or

Analyse the impact of crowd on human behaviour.
Describe about elements of architectural design.

Or

Mention the importance of Pedestrian
environments.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the different research  methods in
environmental psychology.

Describe the physical perceptual approach to scenic
value.

Explain Backer’s ecological theory of environment.
Examine the effects of pollution on human behaviour.

Explain the territoriality factors in environmental
management.

3 D-1936




D-1937 Sub. Code
11953

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester

STRESS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What is Stress?
2. What do you mean by coping?
3. What is job satisfaction?
4.  Write a short note on trauma.

5. Role overload Vs. Role underload.

6. What is meant by absenteeism?
7. What is assertiveness training?
8. What is conflict management?
9. What is insomnia?

10. Write a short note on deep breathing.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain the physical symptoms of stress.

Or

How can occupational stress be reduced?
Suggest effective conflict management styles.

Or

Write an elaborate note on resilience training.

‘Individual differences play a vital role

experiencing stress’. — How?

Or

What is the need of a career counsellor?

What is distress? Mention its consequences.

Or

Mention the significance of Music Therapy.
Why do we need counselling?

Or

in

What are the advantages and limitations of case

study?

) D-1937




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Suggest various strategies for coping stress.

Describe the factors affect one’s ability to cope with

stress.
Discuss the causes of work related stress.
Analyse the effects of occupational stress.

Suggest the ways to enhance job satisfaction.

D-1937




D-1938 Sub. Code

11961

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Sixth Semester
HEALTH PSYCHOLOGY
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the concept of health psychology.

2. Write about three faces of stress.

3. Mention any four symptoms of stress.

4. Write some effects of alcohol use.

5. Define stress and depression.

6. What are unmodifiable risk factors of coronary diseases?
7. Write a short note on ‘cystic fibrosis’.

8. Define synaptic communication.

9. Write briefly on biomedical intervention.

10. Give a short account on peripheral nervous system.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(a)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Function of health psychologists is essential —
discuss.

Or

Describe bio-psycho social model.

Discuss high-risk behaviours and health-stress
models.

Or

Explain the health risks of alcohol use and its
clinical treatment.

Discuss about etiology of pain.

Or

Define and describe the concept of mind.
Explain psychological deficits in the brain injured.

Or

Describe about neuron in action of synaptic
communication.

Explain the identification and measurement of
emotions.

Or

Discuss the role of nutrition and exercise in
reduction of stress.

) D-1938




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the harmful effects of substance abuse.

Explain about life style issues and suggest some
prevention techniques.

Describe the evolution of brain structures and peripheral
nervous system.

Discuss the effects of brain lesions on psychological
functions.

Establish the relationship between life style and aging.

3 D-1938




D-1939 Sub. Code
11962

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Sixth Semester

GUIDANCE AND COUNSELLING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What are the effective Negotiator’s Skill?
2. Point out the qualities of a counsellor.

3. Mention the similarity between psychotherapy and

counselling.
4, How to affect women and children by intimate violence?
5.  What are the special areas of counselling sector?
6. How to depend on counselling through marriage divorces?
7. Write the advantages of group counselling.
8. How to manage the practical skills on counselling as a
counsellor?
9. What are the importance of a training counsellors?

10. What do you mean by peace building?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

()

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Give the similarities and dissimilarities between
individual and group counselling.

Or

What are the nature and scope of peace psychology?

Describe the personality and behavioural tendencies
of a peaceful person.

Or

“Human rights violations as structural violence” —
Justify.

Outline the various approaches in counselling.

Or

Evaluate the modern trend in counselling through
current situation.

Why do we need foundation of guidance and
counselling?

Or

Write briefly the meditation, conciliation and
adjudication.

What are the steps in counselling process? Explain.

Or

Give a note on “Juvenile Delinquency”.

) D-1939




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Elaborate the psycho-analytic theories.
Describe the non-violence from Indian perspective.
How to understand the violence? — Explain.
Explain about the factors affecting counselling process.

Briefly discuss the essential aspects of counselling.

3 D-1939




D-1940 Sub. Code

11963

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Sixth Semester
CONSUMER BEHAVIOURAL
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any four consumer roles.

2. What is meant by market segmentation?

3. Define the concept of marketing.

4, Mention the reactions to frustration.

5. State functions of consumer attitude.

6. Write briefly about medium of communication.

7. Mention the barriers of marketing communication.
8. State the categories of social class.

9.  Define consumer decision making.

10. How do you resolve conflicts during decision making?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)
(@)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the history of consumer behaviour and the
concept of marketing.

Or

Describe the goals of consumer motivation.

How do consumer personality influences consumer
behaviour?

Or

Explain Katz’s models of attitude and attitude
change.

Discuss post purchase attitude change with
reference to attribution theory.

Or

Describe the types of marketing communication
systems.

Explain the types and influences of social settings
on consumers.

Or
Resolving conflict is a critical element in decision

making- Justify.

Trace the relationship between social class
categories and consumer behaviour.

Or

Describe the processes involved in outlet selection
during purchases.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the need and strategies for product positioning.
How consumer emotions are used in advertising?

Describe instrumental theories i1n the context of
consumer behaviour.

Explain the role of problem recognition in consumer
decision making.

Discuss the organizational buyer decision processes with
suitable example.

3 D-1940




D-1941 Sub. Code

11964

DISTANCE EDUCATION

B.Sc. (Psychology) DEGREE EXAMINATION,
DECEMBER 2023.

Sixth Semester
PSYCHOLOGICAL ADJUSTMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define adjustment.
2. State the meaning of personality.
3. Write a short note on behavioural perspectives.

4, Write briefly on psychological testing of personality.

5. Mention the types of coping.

6. Define communication problems.

7. Give a short account on gender differences in love.
8. What is meant by marital adjustment?

9.  State the root causes for loneliness.

10. Write briefly on interpersonal conflict.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

How would you develop sound study habits?

Or

Explain the psychodynamic perspectives

personality.

Write the factors influencing stress in detail.

Or

Describe the common coping patterns to stress.
Write your perspectives on close relationships.

Or

Explain about sexual orientation and love.
Describe the predictors of marital success.

Or

of

Gaps 1n role expectation is an vulnerable area in

marital adjustment-Justify.

Discuss on marital adjustment across family life

cycle.

Or

Explain biological perspectives of personality and

adjustment.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the ways and means of improving academic
performance.

Explain the types of assessment of personality.
Write on romantic love and discuss the myths about love.

Financial difficulties and inadequate communication are
root causes for work and career issues-Justify.

Describe the ways and means for adjusting to divorce.
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